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QUALITY AND FOOD SAFETY POLICY

Our company has a leading position in the design, manufacturing and marketing of high
quality hobs, oven and cookers.

Our customers are ltalian and foreign industries producing household appliances.

Being suppliers Our aspiration is to acquire our customer’s preferences and to maintain and
expand our position in the reference market.

The integrity and quality of our products, the professionalism of our staff, the efficiency of our
processes are the key elements for achieving this goal.

In relation to the aforementioned Company Mission, Multiproget S.r.l., aware of the importance
of the Safety and Quality’s issues of the product and the service offered, has decided to
commit to:

Identify and satisfy the needs of its customers to improve the quality provided to them.

Ensure compliance with all current and future regulations relevant to the specific business
sector.

Ensure compliance with GMP (Good Manufacturing Practice), in other words the good
manufacturing practices for the products by creating a quality assurance system that
guarantees that the products which are intended to be in contact with food are constantly
manufactured and controlled to ensure compliance with the regulation and with high quality
standards so that they do not constitute a health risk and do not modify the composition and
organoleptic properties of food.

Launch programs with the purpose to improve the company performances linked to the
quality of the processes and products.

For this reasons Multiproget S.r.l. has decided to develop a Quality Management System in
accordance with the UNI EN ISO 9001: 2015 standard, providing the necessary resources in
terms of persons and means.

The Quality Management System provides for the definition of the objectives for the quality of
the product and processes at all the levels of the organization, the measurement and
monitoring of their achievement through a system of indicators, the analysis of results and the
definition of the appropriate standardization or improvement actions.

In relation to what has been implemented, this Policy and the Quality Objectives are
periodically reviewed to ascertain their continued suitability.

All the staff is called upon to collaborate to ensure that the commitments expressed by this
Policy and by the Quality Management System are respected and implemented. Any personal
or group contribution to the pursuit of these objectives must be promoted and favored by the
managers of the system itself. The skills and professionalism of the personnel involved in the
Quality Management System must be developed through specific training and training
programs. This Policy, the Objectives and the results achieved by the System, must be
disseminated to all levels of the company and if necessary to customers and all interested
parties.




